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  Guest Initials:_____________ 

Please note:  

If provincial non-essential travel restrictions are in place 7 days before your stay, then your reservation 

will be cancelled.  We will not be party to contraventions of the Provincial Health Officer’s directions.   

Your reservation will also be cancelled if any of the three people living at our home is diagnosed with 

Covid-19 or has to self isolate due to a potential Covid-19 infection prior to your stay.  This information 

will be relayed to you as soon as possible and we will try to find you an alternate location to stay. 

There will be no charges for either of these cancellations.  

Your stay will be cancelled and/or shortened if any people in your party display Covid-19 symptoms at 

time of check-in or during your stay.  These symptoms include: fever, chills, cough, shortness of breath, 

sore throat and painful swallowing, stuffy or runny nose, loss of sense of smell, headache, muscle aches, 

fatigue and loss of appetite.  Your payment will not be returned. 

Changes to the suite: 

-removal of all books, movies, toys, knick-knacks and decorative pillows 

-removal of all communal items (coffee/tea/sugar, condiments, spices, paper towel and bath products)  

Items remaining will be dish soap & hand soap in pump bottles, garbage can bags and a limited amount 

of toilet paper. 

- extra linens/towels/pillows, more toilet paper and dog sheets will be available only upon request.  

There will be no hot tub towels; beach towels will be available upon request. Bedding for the double and 

queen bed as well as “bathroom” towel sets for 4 people will be in the suite.  

- the hot tub will not be available for use as per the March 21, 2020 order of the Provincial Health 

Officer.  Until this order is rescinded, the hot tub will drained. 

-due to Covid-19, repairs to the phone line in the suite have not been completed.  There is no phone in 

the suite right now. 

Prior arrival: 

- This form will be signed and returned to us 7 days before your stay acknowledging the changes 

in operation at Kvarno Guest House.  The form can be emailed to s-kayak@uniserve.com or via 

text message 250-726-2311.  A text message photo of this form can be sent upon request. 

Upon arrival: 

- Hand sanitizer will be present at the front communal door.   

- Payment is preferred by e-transfer to s-kayak@uniserve.com  Cash in an unsealed envelope will 

accepted but no change will be given. 

A $20 deposit will be charged at time of arrival.  If excessive amounts of hand sanitizer/toilet paper are 

used or the hand sanitizer is not present at the end of stay the $20 will not be returned.  
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During your stay at Kvarno Guest House: 

- Follow the directives of the Provincial Health Officer with hand washing, proper cough etiquette 

and physical distancing. 

- We are okay with outdoor interaction at a distance of 6+ feet.  If you need to contact us, please 

text at 250-726-2311 to arrange an outdoor meeting as we are not accepting anyone outside 

our “bubble” into our portion of the house. 

- Our “bubble” includes a tenant in the RV parked in the yard.  He has access to the communal 

laundry/garbage area off the entrance to the suite. 

- Garbage put in the main black garbage can MUST be bagged.  Our garbage contractor is not 

picking up cans with loose items.  Garbage day is Tuesdays. 

- The washer and dryer will be available during your stay.  These appliances will not be sanitized 

on a regular basis so wash your hands after touching the handles, knobs and doors.  Do not 

shake dirty linens in the communal laundry area.  Please clean the dryer vent filter after you are 

done. 

- Our dog, Beta, will have access to the full yard at times.  Do not let her in the suite (We are 

aware that she is the master of the “I am starving” stare.) and please do not pet her.  We will try 

to keep her to our deck but she does need to do her business. 

During your stay in Ucluelet and Tofino: 

- Follow the physical distancing protocols of local business.  

-  At this time (early May) the only store accepting clients in their store is the local Co-op Grocery 

store.  Their hours are greatly reduced: https://www.uclueletco-

op.crs/sites/ucluelet/?fbclid=IwAR2lJv5Cn0VuOLqyuHR67MkDJxGJxwv5dxQF2fEWM-BECE-

oQVSPFNnyRLI and they do prefer on-line orders. (Ukee Eats website has link to online orders) 

- In early May, local restaurants and liquor stores provide take-out service only.  The best source 

for a summary of services are here: https://www.ukeeeats.com/ 

- Very few retail businesses are open.  Most have shifted their businesses on-line or by 

appointment. 

- The Wild Pacific Trail Lighthouse trail is one-way only.  Outhouses are closed.  The National Park 

is completely closed but we are hopeful that it will open to day use by the end of the May.   

- Come prepared with masks to be worn when you are in situations where a distance of 6+ feet 

may not be possible to limit the spread of your personal droplets.  I may have cloth masks for 

purchase if you do not have any of your own. 

At the end of your stay: 

- Bag your kitchen and bathroom garbage (ie: tie it closed) 

- Please text us when you vacate the suite.  Provincial regulations prohibit us from entering the 

suite until a minimum of 3 hours have passed.  Your $20 deposit will be returned by e-transfer. 
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Cleaning Protocols: 

- We are unable to follow all of the directives to hotel operators for cleaning (in particular steam 

cleaning of all soft furnishings, washing all dishes and small appliances & sanitizing of the BBQ).  

For this reason, there will be a minimum 48 hours between guest stays to allow any possible 

virus to degrade.   

- We will be cleaning with the approved diluted bleach solution.  All hard surfaces including door 

knobs, light fixtures, handles, remote controls and hard furniture will be wiped down and left to 

air dry. 

- Carpets will be vacuumed.  Our vacuum does have a HEPA filter. 

- The lino floor will be mopped with a bleach solution. 

- All linens in the suite will be washed in warm water and spend a minimum of 45 minutes in the 

dryer on the high heat setting. 

- Any personal items left in the suite will be bagged and kept for 7 days before being thrown out.  

After your stay: 

If anyone who stayed at our suite is diagnosed with Covid-19 in the 14 days after your stay you must 

notify us.   

If anyone of the three of us is diagnosed with Covid-19 within the 14 days after your stay we will notify 

you. 

 

Let’s be calm, be kind and stay safe. 

Christine and Will Brice 

Kvarno Guest House, Ucluelet. BC 

 

Guest Name: 

Booking Date: 

Payment   + $20 deposit = 

Signed form to be returned by:  _______________to s-kayak@uniserve.com or 250-726-2311 text pic 

 

 

I acknowledge that I have read, understand and agree to abide by the terms set out in this document. 

 

Guest Signature: ____________________ 

Date: __________________ 
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